
BINGO RULES 
EFFECTIVE JULY 8, 2024 

▪ COMPLAINTS OR DISPUTES SHOULD BE DIRECTED TO THE SHIFT SUPERVISOR, 

WHOSE DECISION IS FINAL. 
▪ VERBAL ABUSE OR PROFANITY WILL NOT BE TOLERATED. IF NECESSARY, YOU 

WILL BE ASKED TO LEAVE. NO REFUND WILL BE MADE. 
▪ IF THE CALLER MAKES A MISTAKE- NO VERBAL OUTBURST OR YOU MAY BE ASKED 

TO LEAVE OR BE BANNED.  
▪ ALL GUESTS MUST BE 18 OR OLDER TO PLAY BINGO. (VALID ID REQUIRED) 
▪ ALL GUESTS HAVE TO PURCHASE AND PLAY A PACK TO BE IN BINGO HALL.  
▪ CASH ONLY.  
▪ MUST BE PRESENT TO WIN.  
▪ YOU CAN SAVE ONLY YOUR TABLE.  
▪ MANAGEMENT IS NOT RESPONSIBLE FOR BINGO EQUIPMENT MALFUNCTIONS. 
▪ IT IS THE PLAYER’S RESPONSIBILITY TO STOP THE GAME WHEN THE CALLER 

CALLS YOUR WINNING NUMBER, PLEASE DO NOT RELY ON THE FLOOR WORKERS. 
▪ YOU MUST HAVE “BINGO” ON THE LAST NUMBER CALLED. NO EXCEPTIONS. 
▪ ONCE THE CALLER CLOSES THE GAME, NO OTHER BINGO WILL BE HONORED. 
▪ ALL MULTIPLE WINNERS DIVIDE THE PRIZE AMOUNT BY NUMBER OF WINNERS OF 

THAT GAME.  
▪ PAYMENT OF PRIZE IS VALID ONLY ON THE DAY OF THE GAME. 
▪ ANY ALTERED, MUTILATED, OR DEFACED BINGO CARDS OR DOOR PRIZE TICKETS 

WILL NOT BE HONORED. 
▪ PLEASE KEEP TALKING TO A MINIMUM WHILE BINGO IS BEING CALLED. IF 

NECESSARY, YOU WILL BE ASKED TO LEAVE. NO REFUND WILL BE MADE. 
▪ WE ARE NOT RESPONSIBLE FOR LOST OR STOLEN ARTICLES. 
▪ BINGO PERSONNEL ARE PERMITTED TO ASSIST THE PLAYER DUE TO 

CIRCUMSTANCES BEYOND THE PLAYER’S CONTROL. 
▪ MANAGEMENT RETAINS ALL RIGHTS. 
▪ NO USE OF CELL PHONES DURING BINGO.  
▪ NO REFUNDS.  

 


